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EMERGENCIES 

Emergency Assistance 
 

911 

MP-Military Police 
648 Washington Blvd,  Fort Eustis, VA 23604 

(757) 878-4555 

Child Abuse/Domestic Violence Reporting 
*After Hours call Langley ER and ask to speak 
to the Mental Health Provider On Call 

(757) 878-0122 
*(757) 764-6800 

Virginia Child Protection Hotline 
 

1-800-552-7096 

Langley AFB Hospital 
Urgent Care Center 

(757) 764-6800 

Mary Immaculate Hospital (Emergency Rm.) 
2 Bernardine Drive,  Newport News, VA 23602 

(757)-886-6000 

Poison Control Center 
 

1-800-222-1222 

Family Advocacy Victim Advocates (24/7) 
 

(757) 637-4035 

Suicide Prevention Lifeline 
 

1-800-273 TALK (8255) 

 
SOLDIER & FAMILY READINESS (Army Community Service) 

Soldier & Family Readiness (ACS) 
650 Monroe Ave, Fort Eustis, VA 23604 
Community Information Referral 

(757) 878-3638 
 

Army Emergency Relief* 
601 Hines Circle, Rm. 110, Fort Eustis, VA 23604 
*Not associated with Soldier & Family Readiness 

(757) 878-3963 
Falls under Army Support Activity (ASA) 

Army  Family Action Plan (AFAP) 
 

(757) 878-3119 

Army Family Team Building (AFTB) (757) 878-3129 
 

Army Volunteer Corps Coordinator (AVCC) (757) 878-3129 
 

Employment Readiness Program   (757) 878-3042 
 

EFMP- Exceptional Family Member Program (757) 878-1954 
 

Family Advocacy Program (FAP)* 
213 Calhoun Street,  Fort Eustis, VA 23604 
*Not associated with Soldier and Family Readiness 
*See “Family Advocacy Program” 

(757) 878-0807 
 

Falls under 633d Medical Group, Langley 

FAP Victim Advocates (for Adults) (757)-757-637-4035 (24 hours) 
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New Parent Support Nurses* 
*Not affiliated with Soldier & Family Readiness—See 
Family Advocacy Program 

(757) 878-0807 

Provided by Family Advocacy Program 

Family  Outreach and Assistance 
 

(757) 878-2659 
 

Financial Readiness Program 
 

(757) 878-1991 
(757) 878-1974 

MFLC-Military Family Life Consultant* 
* DOD Contractors—not ACS employees 

(757) 284-4365, (757) 817-9028 
(757) 775-8712 (7th Sustainment Bde.) 

Mobilization & Deployment Specialist 
 

(757) 878-2552 
 

Relocation Readiness Program  (757) 878-2563/3042 
 

Sexual Assault Prevention and Response* 
*Not affiliated with Soldier & Family Readiness (ACS) 
 

(757) 268-4967 (24 hrs) 

SOS- Survivor Outreach Services* 
601 Hines Circle, Fort Eustis, VA 23604 
*Not affiliated with Soldier & Family Readiness 

(757) 878-3887 
Falls under Army Support Activity (ASA) 

Soldier and Family Assistance Center (SFAC) 
Wounded Warrior*  
*Soldier & Family Services Branch 
601 Hines Circle, Fort Eustis, VA 23604 

(757) 878-6900 
Soldier and Family Services Branch 

 
AAFES/SHOPPING 

Barber Shop  
1386 Washington Blvd, Fort Eustis, VA 23604 

(757) 887-1975 

Beauty Shop 
1386 Washington Blvd, Fort Eustis, VA 23604 

(757) 887-0292 

Commissary  
1382 Lee Blvd, Fort Eustis, VA 23604 

(757) 878-5608 

Consignment Shop (Fort Eustis Spouses Club) 
671 Lee Blvd,  Fort Eustis, VA 23604 

(757) 887-0190   (T/W, 0930-1300) 

Flower Shop 
1386 Washington Blvd, Fort Eustis, VA 23604 

(757) 887-0574 

Game Stop 
1386 Washington Blvd, Fort Eustis, VA 23604 

(757) 243-2572 

Gas Station  
1380 Washington Blvd, Fort Eustis, VA 23604 

(757) 887-0392 
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GNC 
1386 Washington Blvd, Fort Eustis, VA 23604 

(757) 887-8309 

Hertz 
1527 Lee Blvd, Fort Eustis, VA 23604 

(757)820-0651 

Military Clothing (MCSS) 
1386 Washington Blvd, Fort Eustis, VA 23604 

(757) 887-8205 

Optical Shop 
1386 Washington Blvd, Fort Eustis, VA 23604 

(757) 847-3045 

Optometry (AAFES) 
1527 Lee Blvd., Fort Eustis, VA 23604 

(757) 887-3627 

PX-Post Exchange 
1386 Washington Blvd, Fort Eustis, VA 23604 

(757) 887-0293 

Shoppette /Class VI 
1383 Lee Blvd,  Fort Eustis, VA 23604 

(757) 887-0882 

 
CHILD, YOUTH & SCHOOL SERVICES  

Child, Youth & School Services  
Parent Central Services  
650 Monroe Ave, Fort Eustis, VA 23604 

(757) 878-4025/1564 
 

(Madison) Child Development Center  
926 Madison Ave, Fort Eustis, VA 23604 

(757) 878-4000/3294 
 

(Pershing) Child Development Center  
(Including Hourly Care) 
1140 Pershing Ave,  Fort Eustis, VA 23604 

(757) 878-4723/3072 

Child, Youth & School Services  
(School Age Programs)  
925 Madison Ave,  Fort Eustis, VA 23604 

(757) 878-5339 
 

Child, Youth &  School Services   
(Youth Programs) 
1102 Pershing Ave, Fort Eustis, VA 23604 

(757) 878-4448 
 

Family Child Care (FCC) 
925 Madison Ave, Fort Eustis, VA 23604 

(757) 878-5584 

Youth Sports and Fitness 
655 Williamson Loop Fort Eustis, VA 23604 

(757)878-3724 
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COUNSELING/SUPPORT SERVICES 

Army Substance Abuse Program (ASAP) 
664 Darcy Place, Fort Eustis, VA 23604 

(757) 878-1674 
 

Behavioral Health 
McDonald Army Health Center 
576 Jefferson Ave,  Fort Eustis, VA 23604 

(757) 314-7558 

Family Advocacy Program (FAP) 
213 Calhoun Street,  Fort Eustis, VA 23604 

(757) 878-0807 

Family Life Chaplain 
 

(757) 878-5808 

MFLC-Military Family Life Consultant 
 

(757) 284-4365, (757) 817-9028 
(757) 775-8712 (7th Sustainment Bde.) 

Sexual Assault Prevention and Response 
Program  

(757) 268-4967 (24 hrs) 
 

Family Advocacy Victim Advocates  
(24 Hours) 
 

(757) 637-4035 

 
DINING 

Burger King 
1328 Patton Ave,  Fort Eustis, VA 23604 

(757) 887-1602 
 

Fort Eustis Club 
2123 Pershing Ave, Fort Eustis, VA 23604 

(757) 878-5700 

Food Court – Taco Bell/Charley’s/Anthony’s 
Pizza/Robin Hood 
1386 Washington Blvd, Fort Eustis, VA 23604 

(757) 887-2748 

Lakeside Sports Bar 
828 Kells Dr, Fort Eustis, VA 23604 

(757) 878-2259 
 
 

Reggies Restaurant (Pines Golf Course)3518 
Mulberry Island Road,  Fort Eustis, VA 23604 

(757) 878-5331 
 

Starbucks 
1527 Lee Blvd, Fort Eustis, VA 23604 

(757) 369-6088 

Strike Zone (Fort Eustis Bowling Center) 
675 Dickman Street,  Fort Eustis, VA 23604 

(757) 878-5482 

 
EDUCATION SERVICES 

Herbert Bateman Education Center 
1500 Madison Ave, Fort Eustis, VA 23604 

(757) 878-3705/3613 
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FINANCIAL SERVICES 

DFAS 
Defense, Finance & Accounting Service  
650 Monroe Ave, Rm 101, Fort Eustis, VA 23604 

 
(757) 878-2185/2616 

Financial Readiness Program 
(Soldier & Family Readiness Program) 
650 Monroe Ave, Fort Eustis, VA 23604 

(757) 878-1991 
(757) 878-1974 

Bank of America  
Patton Ave & Walker St (Bldg 1327) 
Fort Eustis VA 23604 

(757) 887-7840 

1st Advantage Credit Union 
1317 Patton Ave, Fort Eustis, VA 23604 

(757) 886-3341 
(757) 877-2444 

 
FITNESS/GYMS 

Anderson Field House 
643 Dickman Street, Fort Eustis, VA 23604 

(757) 878-2328 
 

McCellan Fitness Center 
673 Monroe Ave, Fort Eustis, VA 23604 

(757) 878-5556/4380 
 
 

 
HOUSING 

Balfour Beatty Housing Office (On post) 
126 Madison Ave.  Fort Eustis, VA 23604 

(757) 369-8335 

Housing (Off Post)  
650 Monroe Ave, Rm 114,  Fort Eustis, VA 23604 

(757) 878-2977 

 
LEGAL 

Legal- Office of Command Judge Advocate 
2732 Madison Avenue, Fort Eustis, VA 23604 

(757) 826-5288 

Leadership/Administration     (757) 878-5288 Ext. 247 
Criminal Law                        (757) 878-5287 Ext. 239 
Special Asst. To the US Attorney (757) 878-2205 Ext. 235 
Legal Assistance                      (757) 878-3031 Ext. 222 
Claims (757) 878-3536 Ext. 224 
Trial Defense                         (757) 878-2064 
Tax Assistance Center             (757) 878-2478/2343 
Fax  (757) 878-5289 
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LODGING/BILLETING 

General Smalls Inn  
1700 Madison Ave, Fort Eustis, VA 23604 

(757) 878-5807 

 
MEDICAL 

McDonald Army Health Center 
576 Jefferson Ave,  Fort Eustis, VA 23604 

(757) 878-7500 

Medical Appointments-TRICARE North 1-866-645-4584 
Langley AFB Hospital 
Appointments 
Patient Line 

 
(757) 225-7630 option 4.1 

(757) 225-7630 
Behavioral Health 
McDonald Army Health Center 
576 Jefferson Ave,  Fort Eustis, VA 23604 

(757) 314-7558 

Community Health Nurse 
576 Jefferson Ave.,  Fort Eustis, VA 23604 

(757) 314-8037 
 

Dental Clinic Appointments 
Tignor Dental Clinic 
669 Monroe Ave, Fort Eustis, VA 23604 

(757) 878-3434 
 
 

Dental Clinic (Specialty) 
McDonald Army Health Center 
576 Jefferson Ave, Fort Eustis, VA 23604 

(757) 314-7925 
 

EFMP (Enrollment & Disenrollment, Overseas 
screenings)  
McDonald Army Health Center 
576 Jefferson Ave, Rm. B-22, Fort Eustis, VA 
23604 

(757) 878-7500 ext 7923 
(757) 314-7923 

 
 

 
RECREATION & LEISURE 

Aquatic Center 
641 Tyler Avenue, Fort Eustis, VA 23604 

(757) 878-1090 
 

Auto Craft Shop 
660 Jackson Ave, Fort Eustis, VA 23604 

(757) 878-5440 
 

Bowling Center   
675 Dickman Street,  Fort Eustis, VA 23604 

(757)878-5482 
 

Fort Eustis Club 
2123 Pershing Ave, Fort Eustis, VA 23604 

(757) 878-5700 

Golf Course (Pines)  
3518 Mulberry Island Road,  Fort Eustis, VA 
23604 

(757) 878-2965 
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Library (757) 878-5017 

ITT Ticket Office  
671 Lee Blvd,  Fort Eustis, VA 23604 

(757) 878-3694 
 

Outdoor Recreation Rentals (757) 878-2610 

Jacob’s Movie Theater 
Bldg. 647, Monroe Ave, Fort Eustis, VA 23604 

(757) 878-3436 

 
SOLDIER & FAMILY SUPPORT 

ACAP -Army Career and Alumni Program 
601 Hines Circle, Fort Eustis, VA 23604 (757) 878-4955 
Soldier & Family Readiness (ACS) 
650 Monroe Ave, Fort Eustis, VA 23604 

(757) 878-3638 
 

AER- Army Emergency Relief Program 
601 Hines Circle, Rm. 110, Fort Eustis, VA 23604 (757) 878-3963 
American Red Cross 
601 Hines Circle, Room 120  Fort Eustis, VA 
23604 

(757) 878-3339 

BOSS-Better Opportunities for Single Soldiers 
833 Monroe Avenue,  Fort Eustis, VA 23604 

(757) 878-1046 

Casualty Assistance Center 
601 Hines Circle, Fort Eustis, VA 23604 

(757) 878-1118/2689 
(757) 878-2165 

Chapel Information  
923 Madison Avenue,  Fort Eustis, VA 23604 

(757) 878-1316/1317 

Army Civilian Personnel Advisory Center 
(CPAC)  
670 Lee Blvd,  Fort Eustis, VA 23604 

(757) 878-2538 

Air Force Civilian Personnel (757) 878-0661 
(757) 898-0660 

EFMP -  Exceptional Family Member Program 
(Enrollment & Disenrollment), McDonald 
Army Health Center 
576 Jefferson Ave, Rm. B-22, Fort Eustis, VA 
23604 

(757) 314-7923 

 

EFMP- Exceptional Family Member Program 
650 Monroe Ave, Fort Eustis, VA 23604 

(757) 878-1954 
 

Family Advocacy Program 
213 Calhoun Street,  Fort Eustis, VA 23604 

(757) 878-0807 
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New Parent Support Nurses  
 

(757) 878-0807  
 

Military One Source 
 

1-800-342-9647 

Military Personnel Office (student) 
650 Monroe Ave, Rm 130, Fort Eustis, VA 23604 

(757) 878-5618 

Outreach & Family Assistance                        
Soldier and Family Readiness (ACS) 

(757) 878-2659 

SOS- Survivor Outreach Services 
601 Hines Circle, Fort Eustis, VA 23604 

(757) 878-3887 

USO (Uniformed Services Organization) 
833 Monroe Ave, Fort Eustis, VA 23604 

(757) 878-2415 

Virginia Employment Commission (VEC) 
601 Hines Circle, Rm. 141, Fort Eustis, VA 23604 

(757) 878-0906 

 
TRANSPORTATION 

Transportation Office (Personal 
Property/Household Goods) 
650 Monroe Ave, Fort Eustis, VA 23604 

(757) 878-4664 
 

Alameda Travel Gov’t Travel Office/ Carlson 
Wagonlit Travel Office 
650 Monroe Ave, Rm 102,  Fort Eustis, VA 23604 

(757) 887-8695  
(757) 878-5577 

 

 
FREQUENTLY REQUESTED NUMBERS 

Alterations 
1386 Washington Blvd,  Fort Eustis, VA 23604 (757) 887-9446 
American Warrior Network  
(Internet hookup for Barracks) 
 

(757) 888-0235 

Auto Craft Shop 
660 Jackson Ave, Fort Eustis, VA 23604 

(757) 878-5440 
 

Engineering Work Order (on post) DPW 
1407 Washington Blvd, Fort Eustis, VA 23604 

(757) 878-5225/5226 

In/Out Processing Center- Student 
Management 
650 Monroe Ave, Rm. 130, Fort Eustis, VA 23604 

(757) 878-3734/3633 
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ID Card Office 
650 Monroe Ave, Rm. 123, Fort Eustis, VA 23604 

(757) 878-0948 

Inspector General 
2783 Harrison Loop, Fort Eustis, VA 23604 

(757) 878-4844 

Passport Office 
650 Monroe Ave, Rm. 132, Fort Eustis, VA 23604 

(757) 878-0925 

Post Office 
1321 Lee Blvd, Fort Eustis, VA 23604 

(757) 887-3793 

Public Affairs Office (PAO) 
601 Hines Circle, Fort Eustis, VA 23604 

(757) 878-4920 

Recycling Center (757) 878-2692 

Veterinarian Clinic 
580 Jefferson Ave, Fort Eustis, VA 23604 

(757) 878-5824 

Welcome Center/ Vehicle Registration 
2 Washington Blvd, Fort Eustis, VA 23604 (Main) 
650 Monroe Ave, Rm. 121, Fort Eustis,  
VA 23604 (Satellite) 

(757) 878-1878 

 
OFF POST FAMILY ASSISTANCE 

Newport News Dept. of Social Services- Main 
Office 
6060 Jefferson Ave., Newport News VA 23605  

(757) 926-6300 

Newport News Dept. of Social Services 
Denbigh Annex 
368 Deshazor Drive, Newport News, VA 23608 

(757) 369-3160  

United Way 
First Call For Help (Assistance with Food, 
shelter, utilities, clothing, eviction etc.) 

(757) 594-4636 

WIC-Women, Infants & Children  
606 Denbigh Blvd, Suite 304, Newport News, VA 
23602 

(757) 886-2810 
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IMPORTANT WEBSITES 

JBLE- Joint Base Langley-Eustis 
http://www.jble.af.mil  

MWR 
www.eustismwr.com 

Fort Eustis ACS Facebook (Soldier & Family Readiness) 
www.facebook.com/forteustisacs 

Joint Base Langley Eustis Facebook 
www.facebook.com/JointbaseLangleyEustis 

Army & Air Force Exchange Service 
www.shopmyexchange.com 

Balfour Beatty 
www.fteustishomes.com  

Military One Source 
www.militaryonesource.mil  
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