
Fort Eustis Online Visitor Passes

Visitor completes DBIDS   
Pre-Enrollment

Submit request no later than 
10 business days prior to visit

Fort Eustis Visitor Control Center (VCC)
Hours of Operation: 0730 – 1530 Monday – Friday (excluding federal holidays)

Phone Numbers: (757) 878-1878 / 1879

Visitor Pass Process

Sponsor/Visitor Completes 
Visitor Request Form

Email Alpha-numeric code 
from pre-enrollment along 
with a scanned front/back 
copy of driver’s license to

Further Requirements
• Foreign visitors are not authorized to use online registration.

• All steps in the process must be completed to obtain a pass.

• Email to VCC (*Step 3) must include the following: 
• Sponsor’s Name
• Phone number of sponsor 
• Date of pass
• Scanned front/back copy of driver’s license or RealID card
• Alpha-numeric code generated by DBIDS pre-enrollment site 

• Online visitor passes are completed by VCC staff on an availability 
basis. If you or your sponsor does not receive the pass before the visit 
date, you must visit the Fort Eustis Visitor Control Center to obtain a 
hard-copy visitor pass during VCC hours of operation. 

• DBIDS passes using this process will not exceed 30 days.

• For any questions or concerns regarding pass processing, call the VCC 
at  (757) 878-1878 / 1879
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